Details for registration number : DEABD/E/2026/0071424

Name Vivek Rajput

Date of receipt 13/05/2026

Address C21A Acharya Niketan Mayur vihar phase 1
District name East Delhi

State name Delhi

Mobile no 8920739510

Email Id rajputvivek9@gmail.com

Grievance description

Financial Services (Banking Division) >> Non Banking Finance Company (NBFC) other than Housing
Finance Companies Related

Name: Vivek Rajput

Mobile: 8920739510

Pan: BDSPR5167H

1. We are telling you that your company Name: AAPKA MONEY (WAQT FINANCE LIMITED) recovery agent
is trying to extort money illegally, is threatening and is threatening to ruin my social reputation. We have all
the proofs of this. We are sharing the screenshots of your recovery agent's WhatsApp messages with you.
You can check them. Let us tell you that according to the Reserve Bank of India and the Honourable
Supreme Court of India, no bank and no NBFC can use force on any customer and cannot extort money
illegally. Any recovery agent can call and send messages from any of his personal numbers, Your company
and your recovery agent have made a mockery of the law. If you do not stop all this soon, forced to file a
police complaint against your recovery agent from where the calls and messages are coming and your
company under IPC 503 and 506 and a case will have to be filed in the court under CRPC 175 (3) and CRPC
(200) in which the police will be given direction from the court for investigation and after the investigation
is completed, your recovery agent will be sent to jail. There is a provision of and heavy fines can be
imposed on your Company : AAPKA MONEY (WAQT FINANCE LIMITED)

2. We are initiating further actions of collection/recovery which includes Legal suits as well. Field Recovery
Team/Legal Team will visit your company as per RBI guidelines and this will harm your reputation and
goodwill.

An employee of your company has committed an illegal act in which he is saying that according to RBI, he
can arrange a visit to Vivek Rajput’'s company where Vivek Rajput works, but does your employer know that
under our Indian law, no recovery agent, no NBFC and no bank can spoil the social reputation of any
customer by using force, | am sending you the screenshot of the guidelines RBI/2022-23/108
DOR.ORG.REC.65/21.04.158/2022-23.

Name of organisation(s) where grievance is pending 1. CEPC-Jaipur
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