F MAHARASHTRA NATURAL GAS LIMITED
A Joint Venture of GAIL(India) Ltd. & Bharat Petrol Corporation Ltd.
Dedicated to a Cleaner and Greener Environment

] i CIN : U11102PN2006PLC021839
Customer Care Office : Plot No. 27, 'A' Block, 1st Floor
. / Commercial Building, near P.M.P.M.L. Bus Depot, Narveer

B.P No. : 50441966 M M G L.| Tanajiwadi, Shivaji Nagar, Pune - 411005, Maharashtra.

. . Customer Care ID : customercare@mngl.in
g::: ggte : (2)(2)80%0383%694 Website : www.mngl.in / info@mngl.in | Fax : 020-2551 1522

SIOLEGS Daulies 0as  Customer Care No. : 1800 266 2696
BP Name : DIPAK KUMAR

Bill Detail History
From To Unit Amount
CONSUMPTION DETAILS
Previous Current Consumption
Meter No.: Date Reading Date Reading Units(SCM)
CAP241202637 13.04.2026 o 15.05.2026 (Estimated MR) 17.00 17.00
CURRENT BILL DETAILS ( Amount in Rupees )
1. Online visit at MNGL's Website: -
Online Payment through Debit card/Credit card/Net Banking/Digital Billed U'_"t
Wallets/Cash Cards/UPI/BharatQR can be done by visiting MNGL Description Quantity Price |\ mount (Rs)
website www.mngl.in or www.mngl.in/pay-bill. (in SCM) (per
SCM)
2. Online visit at customer's Bank website/Digital Wallets/UPI Sale Gas 17.00 49.17 835.89
Apps/Mobile through BBPS: S
Process to follow: VAT @3% 25.08
Visit Bank's website or Digital wallets or UPI Apps or Mobile Banking -> | |CGST 3.06
ﬁﬁ:,ea "Gas Bill Payment" through BBPS -> Select "MNGL" & Pay the SGST 3.06
Total Bill Amount 867.09
3. NACH/ECS:
Late Pay Charges 0.00
Payment can be done by signing one time NACH/ECS mandate form y 9
available at MNGL walk-in centre Shivaji Nagar. Installment Plan 0.00
Customer may also contact our service provider M/S Bill desk at
020-41503555 for any assistance in this regard. Arreal.“s - 0.00
Security Deposit 0.00
4. Personal visit at Bank: Other Charges -0.09
Cash or A/c payee cheque can be deposited in any of the Axis or ICICI Credit 0.00
Bank Branches along with tear off portion provided at the end of the reai .
bill. (Please note that cheque/cash has to be deposited at Bank's | [Total Invoice Amount 867.00
counter and not in the box kept in the bank.) "
Total Invoice Amount 867.00
5. Personal visit at MNGL's Walk -in Centres: (Rounded)
Payment can be done through A/C payee Cheque at MNGL walk-in
centres (address of different MNGL walk-in centres are mentioned on
Please mention B.P. No., Mobile No. & Name of the connection holder
on the back side of the cheque). Cheque to be drawn in favour of
"MAHARASHTRA NATURAL GAS LIMITED".

VAT TIN 27880552170 V w.e.f. 27/07/06, GSTIN 27AAECM5536G1ZF
"I / We hearby certify that my / our registration certificate under the Maharashtra Value Added Tax Act, 2002/GST Act, 2017, is in force on the date on which the sale of the goods specified in this tax invoice is made

by me/us and that the transaction of sale covered by this tax invoice has been affected by me/us and it shall be accounted for in the turnover of sales while filling of return and the due tax, if any, payable on the sales
shall be paid"

{Tearoft portion) (Tear offporton)

I ,
PAY TO : MAHARASHTRA NATURAL GAS LIMITED I PAY TO : MAHARASHTRA NATURAL GAS LIMITED ’AXIS @Qs! pg | ICICI €2 sune
B.P No. : 50441966 | [P No.: 50441566 o s
Name _: DIPAK KUMAR pate: | [Nome - DIPAKKUNMAR DATE: _ _ _
I BANK / BRANCH CHEQUE No. DENOMINATION AMOUNT
- BANK / BRANCH / CHEQUE No. AMOUNT ~
= | B 500 X
- -
& | 100 X
s B :
< TOTAL  867.00 I < X
IN WORDS : EIGHT HUNDRED SIXTY SEVEN RUPEES | TOTAL| 867.00
: IN WORDS : EIGHT HUNDRED SIXTY SEVEN RUPEES
Signature of Depositor Bank Officer's Signature | Signature of Depositor
I



https://www.mngl.in
https://www.mngl.in/pay-bill
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Telephone / Mobile Number: 9572092860

PAK KUMAR
203,

MNGL

If Undelivered, Please return to :

MAHARASHTRA NATURAL GAS LIMITED
Registered Office : Plot No. 27, ‘A’ Block, 1st Floor, Commercial Building,
near PMPPM.L. Bus Depot, Narveer Tanajiwadi, Shivaji Nagar,

Pune - 411005, Maharashtra.

Call MNGL 24 hours

Gas Emergency Service on 9011676767 .
(Only for Gas Leak, Gas Stop, Fire Complaints)
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IF YOU SMELL GAS

* TURN OFF YOUR GAS SUPPLY AT

THE METER

* OPEN ALL DOORS AND WINDOWS
* DO NOT SWITCH ON OR OFF ANY
ELECTRICAL SWITCH

* EXTINGUISH ALL NAKED FLAMES

¢ CALL MNGL EMERGENCY SERVICE
ON 9011676767
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9.

10.

ERM & CONDITIONS

. BILLING CYCLE:

Invoice shall be raised bi-monthly basis (once in every two months) based on the
consumption of gas. Payment due date would be 14 days from the date of invoice.

. Other Charges:- Late Payment, Banking Instrument dishonoured

«Late payment charges @Rs.100/- per billing cycle will be charged for delayed
payment

*After due date of bill payment, MNGL reserve its right to disconnect the PNG supply
without any further intimation

«After disconnection of PNG supply, disconnection charges of Rs.1475 and in case of
reconnection an additional amount of Rs.1003 including taxes will be charged.

*The Supply will be resumed only after the clearance of outstanding dues along with
the applicable interest/ penalty, disconnection/reconnection charges and legal
expenses incurred if any.

. Minimum Charges:

Consumer will be billed for a minimum of 4 SCM, in case the bimonthly gas
consumption is less than 4 SCM.

. Damage to MNGL's Equipment's:

As the PNG installation is in the customers premises, the general upkeep/safe keep
of the installation is the customers responsibility. However, keeping in mind the
general safety of life & property in case of any modification, repair, maintenance, or
any work related to the equipment and installation, the customer should
inform/contact the company, who would get the required work done on chargeable
basis from its authorized trained contractors.

. Banking Instrument Dishonoured:

The consumer shall pay Rs.177/- (including taxes) towards bank charges in case the
cheque issued by the consumer is returned by bank for any reason. No request for
waiver of this charge will be entertained.

. Transfer of Connection:

MNGL may permit transfer of PNG connection from one name to another name in the
event of sale/purchase of the property, demise of the registered customer etc.
Transfer is permitted subject to the payment by consumer to MNGL of administrative
charges of Rs.250/- and submission of necessary documents as may be required by
MNGL and will be effective only upon full satisfaction of MNGL.

. Please mention your Business Partner number (BP) in all communications.
. In case house is found to be locked at the time of meter reading, an

estimated bill based on your past consumption trend will be raised. It is
essential for the customer to pay estimated invoice value to continue the
supply. However, customer may send photo of Meter with BP No. to
Customer care Email Id customercare@mngl.in for revised bill.

Usage of gas is restricted to domestic use. Violation will attract
penalty/disconnection.

As per Ministry of Petroleum & Natural Gas (MoPNG) notification dated
23.09.2009 and 16.12.2013, if you do not surrender the subsidized LPG
connection within 60 days after staring of PNG supply, MNGL reserves the
right to disconnect the PNG supply. However, with LPG control over dated
09.01.2014 you can retain on LPG connection by giving up the subsidy and
accordingly the Government Oil Companies shall provide the refill at the
non- subsidized rate

SAFETY AND MAINTENANCE

* Ensure appliance valve /MCV is closed when not using Gas.
Gas supplied to consumer is mixed with odourant to facilitate detection of
Gas leak/ escape, if any such odour emanates from any installation /
pipelines, please call customer care for assistance.

Switch off the gas when attending to caller, phone, etc

Keep Kitchen well ventilated.

Keep windows open and allow AIR circulation inside kitchen.

Electrical installation / wiring should be at a distance of at least 1ft. (300
mm) from the gas pipe and meter.

The electric wire should never touch the gas pipe traverse gas pipes.
Don't conceal Gas pipelines in permanent or Temporary structure inside
your premises.

Change of Gas stove rubber tube please avail service from MNGL for safe
and smooth transition.

Safety policy of MNGL does not permit geyser installation inside bathroom
Renovation and demolition of premises where MNGL gas is provided shall
be undertaken subject to obtaining clearance from MNGL.

All post installation services are on chargeable basis as per the applicable
tariff.

We respect your commitment.

Ensure no person is entering your premises without proper identity card
for taking meter reading.

Ensure that only Authorized representative of MNGL is working on Gas
installation at your premises.

MNGL walk in centres are located at:

PMC Office:

1. Shivaji Nagar: Plot No. 27, 'A' Block, 1st Floor Commercial Building, near
P.M.P.M.L. Bus Depot, Narveer Tanajiwadi, Shivaji Nagar, Pune - 411005,
Maharashtra.

PCMC Office:
1. Chinchwad: Plot no. 02, S.No. 4270, 1 st Floor, Metropolitan Commercial

Complex, above SBI Bank, near Darshan Hall, PCMC link road, chinchwad,
Pune-411033, Maharashtra.

Beware of fraudulent calls impersonating MNGL & asking customers to
download certain apps or through links for making bill payment. Please note
that MNGL accepts payment only through payment modes mentioned on
this Invoice/bill.

PNG - CONVENIENT | SAFE | ECONOMICAL | VERSATILE | ECO-FRIENDLY
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