o TATA POWER DELHI DISTRIBUTION LIMITED Sorpork Kends "

TATAPOWER-DDL A Tata Power and Delhi Government Joint Venture 1 51 24

www tatapower-ddl.com
Bill of Supply for Electricity

) DUPLICATE BILL 18.02.25
Name: MR. SURAJMAL .S/O Mr. PHOOLU RAM Sanctioned Load (KW/KVA) 1.00/ CA No. 60016260139
Contract Demand Energisation Date 01/04/2006
Billing Address: HOUSE NO J-595 KHASRA NO Power Factor Security Deposit 300.00
383/2 KUSHAK ROAD NO-2 VILL SIRASPUR GALI District SHALIMAR SLD Charges 1250.00
1 LANDMARK NA SWAROOP NAGAR SAROOP Zone Bhalswa Connection Type  PERMANENT
Supply Address:HOUSE NO J-595 KH. NO. MRU No. SB11A003 Tariff Category Domestic Lighting DL
383/2 KUSHAK ROAD NO-2 VILL SIRASPUR STREET | Walking Sequence 171/2009/001 Bill Basis Actual(KWH)
NO. GALI NO-1 SWAROOP NAGAR SAROOP NAGAR | Pole/Pillar No. 503-102/9/1 Bill Remark Bill On Reading
Mobile/Tel 8700157612 Bill Date 19/01/2025
E-mail TPDDL404@GMAIL.COM Bill No. 13007821033
Connection Status Active

Meter and Reading Details (flew sz Afs &1 fagw)

[ Removed Meter Detail Scan & Pay Date farfey
wlar AT @ T Jid gY WeEt # SEeET through UPI Due {ﬂ_q }
No0.42076338,MF= 1.00 Units Consumed (E) 03-FEB-2025
Status :OK,Single Phase Meter e @y ey
Current Reading (A) | Previous Reading (B) | Current Reading (C) | Previous Reading (D) [{A-B} x MF] {:;::m' L le;;:
o W £ firwadt HifE Feir AT aatar A + [[C-D) x MIF] unt Paya
18/01/2025 17/12/2024 (mer au wufd)
17251 17133 Rs. 980.00
MDI KW 2.54

Current Demand Details / adarm wes &1 famo Amount 7T [7)

Bill Perlod (Fia waf): 18/12/2024 to 18/01/2025 Days (faor): 32 Month (sl 1.0322
FC - 1.00 *20.00 *1.0322=20.64.

Fixed Charges (F) Energy Charges (1) Power Purchase Cost Adjustment Electricity Tax (@ 5% on
it 1=k f = Charge (PPAC) % Percentage [GHH++HE+8)
Units [ Amount | (Fmge & wdiam ) fangar &% (P)

() PPALC on Fixed Charge 20.52% 4.24
{K) PRAC on Energy Charge 20.52% 72.65 22.75

Time of Day (TOD) Surcharge (G] Surcharge [ =firre

L) Surcharge an Fixed Charge 8.00% 1.65

(M) Surcharge on Energy Charge | 8.00% 28.32 CCT/LED/WIFI Units
Time of Day (TOD) Rebate [H) Pension Trust Charge (PTC)

20.64

Rebate () (Q)

g , MNet Current Demand
Total Energy Charge (1) 354.00 [N) PTC on Fixed Charge 7.00% 1.44 P pel st e
(0) PTC on Energy Charge 7.00% 24.78 530.47
Your Electricity Bill Summary / e s
Net Current Demand Subsidy Arrears W= Adjustrment Amount Payable
EA T fwF et Energy %l | Non-Energy e ull WAt wa 47 it (T)

- + + =
530.47 -530.47 937.56 0 45.93 983.49
/ i,

Subsidy Details (= fray) Consumption History (& &1 faser)

Unit Slab Eligible Units Subsldy Amount (T) Billing Period [Days| Bill |Current[Subsidy|Provisional| Total Amount
1.0322 0-200 118 53047 Basis [Demand Bill Refund Payable

17/11/24 10 17/12/24 | 31 | 87 Actual | 397.99 | -397.99 0.00 970.00
Payment/Coupan History [1_|_4r-:||-| AW LT T 15/10/24 to 16/11/24 | 33 175 Actual 821.10 -821.10 0.00 950.00
SEP-24 JuL-24 NOv-23 SEP-23 | MAY-23 FEB-23 10/09/24 to 14/10/24 | 35 | 333 | Actual | 1863.69 | -921.28 0.00 950.00

2300.00 2620.00 410.00 230.00 290.00 1940.00
11/08/24 10 09/09/24 | 30 | 308 | Actual | 1763.29 | -781.92 0.00 2300.00

Other Arrears not incl. in "Total Amount Payable™
. " 10/07/24 10 10/08/24 | 32 | 359 | Actual | 2115.05 | -825.84 0.00 1310.00
On Afc of Theft Electricity NTA/Dispute

09/06/24 0 09/07/24 | 31 | 295 | Actual | 1665.07 | -818.88 0.00 2620.00

CONTACT US (sias wd)

Important Message (swarqef wd)

For any help related to Online registration of New Connection request, please contact @ 24*7 helpline

Sampark Kendra Chat Assistance number-19124 or What's App No-7303482071 or Live Chat with our Executives at www.tatapower-ddl.com
=" 19124 7303482071
Interest accrued for FY 2023-2024 ,already adjusted in bill no. 10610808900 (Generated for the period
04.04.2024 TO 06.05.2024 ) for Rs. 25.50 ,TDS deducted Rs. 0.00
= @ Mobile Apg :I:' ur;n Make your cheque/DD payable to Tata Power Delhi Distribution Limited CA No. 060016260139. Please
len | My Tata WhatsApp mention full name and phone number of drawer while making payment through chegue. Cheque should be
ENs | Power App 7303482071 Alc payee, payable at Delhi and not post dated.
Power Purchase Adjustment Cost (PPAC) is being levied on Energy & Fixed Charges as - Provisional
@ Website PPAC @ 8.75% and Differential PPAC @ 27.58%, for detail, please refer reverse side of bill
www tatapower-ddl.com Your Current MDI has exceeded the Sanctioned load (SL), Kindly note, as per DERC Order the highest of
average of MDI readings recorded as per billing cycle covering any four consecutive calendar months

E-mail during the fin. year i.e. from 1st Apr to 31st Mar would be adopted to revise the SL in next FY.
L 4] customercare@tatapower-ddl.com
J " blod atoly-G-Due-Date-ie Lo donl
Notice: In event of all dues (incl. previous bill/s arrear] non-payment by due dal:l::‘l:énn_l:'l:liuq shall bl:ldiiconnc':tcd after expiry of 15 days noticf.‘ period as per sec 56(1) of EA, 2003,
(atfem : famm wfifrem soce, Omr seq) & sl Afew &9 & s B & @ dm ol (fros Rl & aErn ofta) e W e W e # gl W wwe @ (o an )

your war-Di Wasn't at hame when the meter reader visited 7 = “LET'S MOVE TO ELECTRIC VEHICLES
mhwfn?::p or Bar::; mmﬁ&f”' Send us your reading along with & E ﬁ'l FOR BETTER TOMORROW
Eharat BillPay assurance. m‘:;::_m e noan 96675 58009 = - n ?;“T* Fery By 2 o v

# For apting e-bill visit customer login section at our website [www.tatapower-ddl.com]/call us at 19124 to contribute towards a greener tomorrow.

i




Tariff applicable w.e.f. 01-October-2021 as per DERC (for detail please visit www.derc.gov.in)

TOD tariff shall be applicable on all consumers{other than Domestic
whose sanctioned load/MDI|whichever is higher) Is 106W/11kVA and above

Detail of Power Purchase Cost Adjustment Charge

Rates

Category Fimed Changes per month | Units per Month | Energy Charges
Ugta 2 kW T 0w 0300 wnigs T 3,00/Wh |
=2 kW and =5 kw T S0/kw 201-400 units T 4.50/kwWh
Domestic =5 kW and <15 KW T 100w A01-500 units T 6.50/%Wh
=15 kW and =25 kW T 200w B0A-13000 units T 7.00/kWh
=26 kw T 250w abowve 1200 wnits | T B00EWh
Sangle Points Delvery Supply 81 11V far GHS T 150/kW T 4.50Wh
upte JhVA T 250k T 600/ EVAR
Hor pamee above IKVA T 150/kVA T 8.50/kvh
Indusirial T 250/kva T 7,75 0Ah |
Agriculturne T 125/kwW T 1.50/Wh
Public Utilithes T 150/ T 6.25/u\Vih
Advertisement & Moardings T 250/kWA T 8500
L L ) T 4.50/kWh
L Charging Szathan for E-Rickshaw/E-Vehiche on single point delivery o 4.00/kvAh )

Complaint Management : Three Tier Grievance Redressal Structuref [¥
Complaint Registration and Status Update/T¥araa s dulleen g adara el

You may conkact us theough any of the following fouch points i R &y Faes o, Tearms & G 6 Ty oo e & 0 T s oo
wk [ e e pe et e e
Sampark Kendiea/wor =2 [19124)
. DHstrict Customer Care Cenbres/Trmn srvfren 9 @2 (9: 30 AM 1o/ 5:30 PM-Mon-Fifeire-me 0 50 Ak to 100 PM-Sag /0]
. Owline theough Complaing secticn on Tata power-DDL Websle www tatapower-ddl.com or e-mailat
customencare @tatapower-ddl.com
d. To report Harassmend, wrethical Practice or Thedt/mfies wdie ooes B o ©h o o § s & B o ek s wed |
o write o s at viglance @tata power-ddl.com
Complaint Management: Theee Tier Gricvance Redressal Structure
Tl [ Tarta Poweer-D DL Complaint Escalation B Redressal Structune)
I ot satislied with this resolution neceivied, you may wisit this District Custoenes Care Centre and maset the Tollwing officials with
complete detailsy'of w e R Frign,/ Sressn & wes i e erdanl & wigee wifl # ot 2 R wdtem e de omere it it oy e
# vl e el B
Lewvel 1 - Customer Relaticrs Executive|CAE )i e afred
Level 2 - Cutomer Service ManagerC5M)/District Manager o f9 oo Tore seow afar®fion sy working day, T8 6 e g
")
Level 3 - Circle Head {with prior appointment through Customer Senvioe Manager | fafa g | fo o & e 3 gl a i o
=i
Lirvel d
8. Head-|Custamer Sanvices | qym (o sm)
Custamer Cornplaint Anabrn Geoup(CCAG ), e fveres frevtrs wep, Email: ¢cap B agsraner-gdl com
b. Intermal Cordumer Geisvanos Redressal Cell
Wabdink - hinps. i wwow lata powsr-ddl comAnternal-Grisvance-Radressal-Cal, E-Mail 1D - icgre Patapower-ddl.com,
Hidgding Mo, - 011-66382 301
Hilgadaike - TATA Porwait Dilhi Diiarilaation Limited, CENCARE Bulding, Dppasite C-2, Laverencs Road, Kidhay Puram,
Dli-1 10035,
TIER-1I edependient Forum-ECGRF)
= I Custemied i 42ill net satified with the resakaion/redponie, sfter ok ing all wliint handling, latice and redreiial
mechanism at TPOOL, In respect of grievances like New Connaction, Billing, Metering, Load Shedding, Power Outage, Load
Enhancament Ridustion, Diceanection, RiSonnection of powsr supph, Name change, Category Changs, Sereat Lights, Ungate [
Hazardous services, Voltage & Power related, Amy Other Grievance under DERC Regulations, 2017 or DERC Guidebnes, 2019 or
DERC repulations, 2004 or DERC Gusdilings, 2004, (R ousiomar may approache-
= Ebpetricity Consumar Grigvancs Ridredaal Forum |(ECGRF], Sub-Statien BuilSng, Police Colomny, Model Town-11, Delhi-1 10009, Tel:
3157702316, L-mail: ecprftpddl @ gl com
= Nobe: Forum shall nof entertain a complaint if it pertaies to the subject matter for which proceeding are pending before any court.
Furthesr, forum S8 not kave jurisdiction to adjudicate on matiens related 1 e in reation o unauthesized we of
electricity, Appeal agaimt ssesiment, Theft of Dlectricity, Power to adjudicate, Compounding of offences, Notice of sccidents &
Iagiries enc. Which fall s 126, 13510 141 & 150of Indian Elsctriciny Act, D003,
TIER-AII {Indepandent Forum-Elsctricity Ombudsman)
I i gantisfied with CGRF eedir, an appeal againgt CGRF anders iy Be Blled with the Blectricity Dmbudiman, B-53, Peibchimi Mang,
Opp, Tagore Imternational School, Vasant Vihae, Mew Delhi-110057.
| _Email: elect_ombudsmani@yahoo.com

[

Avall WhatsApp Services Through R

Mo Power Supply [MPS) ladnts can now be regh d throagh the following modes.

Period Rate Period Rate
23.04.24 10 22.07.24 B.75% (Prow) 23.01.24 to 31.07.24 9.1 3% | Dift.)
23.07.24 to 22.10.24 8,75% [Prav) 01.08.24 to 31,1024 27.58% (Diff.)
23.10.24 w0 22.01.25 8.75% (Prov) 01.11.24 10 31.01.25 11.77% (Difl.) )

—y

TOD hours
14:00 o 17:00 h
May Peak Hours " 20%
to 22000 to 01:00 hrs
Sept | Off Peak Hours 04:00 to 10:00 hrs 2%

& Surcharge @ 8% & apphcable on foed & Energy Charges wee.l 0-Jul-2012

= Pension Trum Sercharngs BTH on Fised & Energy Charges i applcable.

& Riebate of 3%, 4% & 5% on the Energy Charges Tod dupply at 11V, 33/86kN and 220 WV shall be
applicable.

w For peepaid consurmers, the additional rebate of 1% shall ke applcable on the basic Energy Charpes, Fised
Charpes and all cther charges on the tariff applicable,

% For all catepories othr thae Dommestic, Frord /Demand Charges ane 1o be kevied based on biling demand per
EWIRWA, Whisne the M i Demand (MO, o defised in DERE [Tugply Code and performance Siasdards)
Reguinhions, 2017 reading exceeds sanctioned loadontract demand, 3 surchange of 30% shal be levied on
thi Tined charges coresponding 10 fete losd in KWNA Tor such Billng oycle andy, Wite, sanctoned
keadcontract demand iy in KW/HE the kVA shall be calculated on Basy of actual power factor of the
consumer, ior the rebevant billing cycke and in cane on non-avallability of actual Power Facior, the Fower Factor

\,_hall be corridier ad unity for lanctisesed losd/contract demand upte LORW/1 1kVA,

. Subisidy 1o damestic commumer will b applicabile 25 bl

{i} Subsidy will be provided equivalent to the entire current month bill charges wt
eorsumption upte X0 units per month

{ii] Subsidy will be provided
patr month, This categony of corsumaer will rot get subsicy at (i) above. No sulidy to b ghn in
case the consumption i abose 400 wnits

Suriichy o Agriculture condwmer will be spphcable on existing tariff a3 Bs, 105/W /manth on feed

charges

ring

duimption between J01-400 units

A5, BO0 pee manth wtilizing

2

General Information / HTHT=T AT

1. fem ol R, S000/- % sl B9 17 g Cheque/Demand Draft/ Online modes £ &4

2. Debit/Creditcand zr R, $000)- # wits fim oifl & qom w0 Processing charpes Tosiaer g 4 wief

3. DERC 1arlf order & s i v & oot & afes e fmom oy S Domestic,
Agricultune & Mushroom S8 wite mft § oftafin oo w=t & afs § o o prem fifremmam
&, b S MEFT, RTGS, IMPS, Credit Card, Delbit Card, ‘Wallets sl domam & won 2%md § o ady
aprA ATk

4, ChegueBounts - 7¢ Nepotishle Instruments Act, 1RE1 o1 wn 138 & nes soph wdmi off on wash
& 1 Feaesh wévemra e on e & o) Chegquee aroif e 200 srpen onde

5. o mt @ i 51 S we o o ol e ada A A 6 Rle wn @ [ e ol e & Be
wrrre ol o e

G, o firfin s o it fbsht s et ot Pl A el ol m it Fave i dve s o i et

7, e o e el o (LPSC Al wern ofn o e v LEM affd ot ged )

8. o ekt o b el ave and T sl e sree-<dilie eoter @ e T o o e | g ey
T AR o 1 AR v b s we

9, Inevental ran-receipt of bild, acopy ol the Bill can e downlasded from Webdite or Maobile App

. A% par the DERC Regulation 7017 dause no, 26 and Schedide of charges thereol | Special Meter

Reading Charges for LT Conmection : % 50y only and for HT Conesction : % 2004 only

Disclaimer: “This electricity bill & only for electricity supply o the premises ocoupled by the

11

e Frvd - ay R f orirm g Tk st after i ok i s Frad s @ i § o
aF o ot d @ oo e anen afvese @ g ode & @l e ampT )

12. Please ensure "Mio Dues Certificate on the premise® i obtained from Tata Power DOL againat the

7 '\
As pir GONCTD crder no. FEES Power/2024,/447-459 dated 14-Mar-24 for FY 2024-25

)

consumer and should not be constroed as Fawving bearing on the righis or tigles over the |

| propey prios 1o Sale/Purchade 1o oid sy inconvenience in haure, i 2 o1 o Bl 6 egfen
W o wmw kg, e el Pl ) i, v e i W ey ge i i ST e o el )

Payment Options

oy

Payment Channels Made of Payment Timings
Online Fayment at waw. tatapower-ddLoom|  Met Ranking / Credit / Debit Cand
Digital Onling payments BEPS [Bharat Bl Pay ) - QR code on bill
Amaton, Payim, Mobikwik, Froscharge, 24 Howrs

Mobile Wallets [ Apgd.
HOFC Bank [ Yes Bank®

Airel Mony, #c
MEFT / RTGS/S IMP5*

Designated Yes Bank Branches® i mp 1 R 50000,

Az per Bank Timings

900 AM - 4:00 PM*
Lunch Tima 01:30

Tata Power -D0L Collection Centres Cash {cash up to Re.4000/-} f Chegque /
\_ DD [ Cands

"Far Mang Details vidit our webdine - waw alapower-ddl, com

red Moblle Number [RMN)

Electricity Bill on Whatsapp

Mizsed Call Service @ 96196 19124 theough Registered Mobile Mo [RMN)

NP5SPH<spaces<RMN> or NPSPH X000

For Whatiapp Opt in give missed call a1 T303483071 Troem RMN

PR 1 02:00 PR )

\MDETM?] HPSCA<spacex<CA noe or MPSEA X000 Duplicate Bill on WhatsApp & 7303422071 | BILL<spacas-oCA Ma,» A
~
SAFETY TIFP ‘.’RJK
& Install ELCB to detect any fault / leakage in wiring. 'E‘R._Pﬁ_@
T 2R R T
® Check insulation of ol slectical wirings & avoid | Tl
o] overloading, wt g e & epite 1 ot o i | [RAAC dellEl
O T, SitEn ) Save Climate
il ':'I'" : @ Be vigilant for any signs of electrical problems. = @ =
— Use only licensed electricians for repairing. ek S o
3 Tt ot e & wit ook 7 | o i g R A . .
NIRRT o ) e | Avail Govt. Subsidy upto % 78,000 &
® Keep electricity meter & other electrical Generation Ba 5d Incentive
_ sy vt it Rt — installations accessible. fif o s i & For more details from i
| o ke i e, W, oo | ) (D) emadebinice fiy Tt eitert st el rvrereron aw o v o | TATA Power-DDL call 19124 / prd
— warm Cacsdehi g in 1o register visit www.pmsuryaghar.gowin v
For Reporimg Cormruption Related Bswes, kindly contact Corporate Vigdanor
GET SMART POWER TIPS BY ROSHNI Scan to update at any of the below eption:
WISIT TATA POWER-DOL'S WEBSITE AND 3 B yOur cantact cetalls ::Tw“:h 9313;1;-“5 WM;IW Weden Recorting/Images|
el - ba: gt tapower-cdl.oom
P Pl e CLICK O MEET ROSHM TAR O * Helpline No.: 19134 {Press 7 kor Cormugrisan Related 1saues)

Please Install Earth Leakage Protective device (ELCB) for All Connection for Safety of People and Appliances. It is mandated by CEA and DERC Guidelines.

Towards a Greeners Tomorrow

Code: 996912 [Open Access)

Regd. Office: TATA Power Delhi Distribution Limited, NDPL House, Hudson Lines, Kingsway Camp, Delhi- 110009.
CIN: U40109DL2001PLE111526; GSTIN NO. - 07AABCNGS0BR1ZV, PAN No: AABCNGBOER; HSM Code: 27160000 (Electrical Energy), HSN

MOV-J024



