
 

21-11-2024  23-12-2024 

No Payment Required 

--- 

3.54 /(36.84) 40.38 0 

 

Bill Month : JAN-25  

 

 
GoNCTD vide Order No F.6/85/Power/2024/447-459 dated 14.Mar.2024 has extended subsidy to Domestic Consumers for Financial Year 24-25 of entire bill amount upto 200 Units/ month.

 

Period 
No. of Days 

Units 
(kWh/kVAh) 

Total Bill Payable Bill Basis 

 

 

From To 

22-10-2024 20-11-2024 30 2  Actual 

21-09-2024 21-10-2024 31 1  Actual 

24-08-2024 20-09-2024 28 13  Actual 

25-07-2024 23-08-2024 30 280 790.00 Actual 

22-06-2024 24-07-2024 33 384 1390.00 Actual 

24-05-2024 21-06-2024 29 326 1120.00 Actual 

 

 

  

Nearest Customer care & payment centre 

DISTT.CENTRE JANAK PURI VIKAS PURI NEW DELHI 
110058 ( Tel No: 49107095 ) 

 
Business Manager : MR. ANIL KAUSHIK (49107057) 
Commercial Officer : MS. TANU BHATIA (49107078) 

 

 

WHATSAPP 

Simply say “Hi” & 
send it to +91-88009 19123 

MOBILE 

BRPL Power App 
Download from 
Play Store / App Store 

Bill of Supply for Electricity 

 

Name : Mr. BASANT KUMAR . . 

Billing Address : S/O SH RAM CHAND PLOT-A2/84 BLOCK A2 G/F . 
MOHAN GARDEN UTTAM NGR GANDHI CHAUK 
NEW DELHI 110059 

 
Mobile /Tel No.  : 8800006793 

Email ID : Princetaneja621@gmail.com 

District/Division : Mohan Garden 

Walking Sequence : MOA230439A0AA 

Bill Month : -APR-26 

Bill Date : 12-5-2026 

Sanctioned Load : 1.00 (kW) 

Contract Demand : 

MDI : 0.29 (kW) 

Power Factor : 0.500 

Pole No : VKPPZ746S1 

Meter Reading Status : DL 

Cycle No. 23 

Tariff Category : Domestic [ Residential ] 

 
CA No. 150165634 

Energisation Date : 29-07-2011 

Meter Type : 1PSK 

Supply Type : LT 

Bill No. 102316530901 

Bill Basis : Actual 

O.D. No. : R/24/10446707059 

CCTV Tagged : No 

Street Light Tagged : No 

Wi Fi Tagged   : No 
 

 

 

 

 

 
 

 
  

  
 

 

 

 

  

46146595 kWh 23-12-2024 5112.00 20-11-2025 5111.00 1.00 33 1.00 

46146595 kW 23-12-2024 0.29 20-11-2025  1.00  0.29 

46146595 kVAh 23-12-2024 6017.00 20-11-2025 6015.00 1.00 33 2.00 

46146595 kVA 23-12-2024 0.32 20-11-2025  1.00  0.32 

 
 

 

 
 

 

    
 

 

 

 

 

 

     

21.51 

1.07 Mth(s) 

 1.00 3.00 3.00 35.83 1.07  1.96 0.22 40.38 

       

  

 

 

       

       1.72 

7.36         

 

         

0.00         

 

         

        3.54 
 

        
 

 

 1 3.00 1.07  0.00 

 
 
 

 

 
 

 
 

 

  
 

 
 

3000.00 
 

 600.00 

 
100817763872 

 2023-24  
25-03-2024 

 

 

24-04-2024 

(51.00) 

 2024-25    2025-26 
 

 
Last payment ₹ 790.00 received on  01-09-2024 . Payment accounted upto  21-12-2024 . 

 

 
 
 
 
 
 
 

 
 

Bill amount payable :  ̀ Cheque DD No.: Date : 
2300R150165634000000000000202501080000000000 

 
--- 

Scan
 &

 P
ay Q

R
 co

d
e

 
P

o
w

e
re

d
 b

y B
O

B
 

A
d

o
p

t e
-b

ill, S
a
v
e
 tr

e
e
s, P

r
o
v
id

e
 e

m
a
il 

d
e
ta

ils to
 u

s th
r
o
u

g
h

 w
eb

site
/ca

ll/e
m

a
il. 

E
C

S
 a

n
d
 E

B
IL

L
 C

u
s
to

m
e
r 

P
a
y
 o

n
lin

e
 b

y
 3

1
-1

2
-2

0
2
4
 a

n
d
 e

a
rn

 1
0
0

 e
-L

E
C

T
R

IC
 R

e
w

a
rd

 p
o
in

ts
. 
P

a
y
 o

n
lin

e
 b

e
tw

e
e

n
 0

1
-0

1
-2

0
2

5
 t
o
 0

8
-0

1
-2

0
2

5
 a

n
d

 e
a
rn

 

5
0
 e

-L
E

C
T

R
IC

 R
e
w

a
rd

 p
o
in

ts
. 

T
o
 c

h
e

c
k
/r

e
d
e

e
m

 y
o
u

r 
e

-L
E

C
T

R
IC

 p
o
in

ts
, 
lo

g
in

 t
o
 "

M
y
 A

c
c
o

u
n

t"
 o

n
 w

w
w

.b
s
e
s
d
e
lh

i.
c
o

m
 

S
L

C
C

 
9
6
5
3
\1

6
2
9
2
 

2
3

0
0

R
1

5
0

1
6

5
6

3
4

0
0

0
0

0
0

0
0

0
0

0
0

2
0

2
5

0
1

0
8

0
0

0
0

0
0

0
0

0
0

 

mailto:Princetaneja621@gmail.com
http://www.bsesdelhi.com/
http://www.bsesdelhi.com/


Payment Options Timings 

 
Digital Online Payments 

 Bharat BillPay(BBPS) - Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges) 

 QR code on bill - Powered by BOB 

 BSES Mobile App / Website - UPI, IMPS, Internet Banking, Credit / Debit Cards, Mobile Wallets, QR Code 

 RTGS / NEFT / ECS 

 
24x7 

 

 
Cash Counters 

BRPL Cash Counters: 

 Cash- Upto Rs. 4000/- 

 Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category 
consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. 

 Credit / Debit Cards 

 UPI 

 

 
9AM - 3PM 

24*7 self payment Kiosk 24*7 self payment Kiosks by cards, each division office 24x7 

 

 
Bank Branches 

Bank of Baroda and PNB 

 Cash- Upto Rs. 50,000/- only for Domestic, Agriculture & Mushroom Cultivation category consumers and 
for other category consumers maximum permissible limit is upto Rs. 20,000/- 

 Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category 
consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. 

 Transfer by account holders 

 
Bank Timings 

Cheque Drop boxes 
Select RWA locations Cheque & Demand Draft- No amount limit for Domestic, 

Agriculture & Mushroom Cultivation category consumers and for 
other category consumers maximum allowed is upto Rs. 20,000/-. 

24x7 

BRPL owned drop boxes at counters 9AM - 5PM 

Cheque by Post 
To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. 

24x7 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

   

   

 
 

 
Categories 

 
Description 

Fixed/Demand Charge Energy Charge 
Categories Description 

Fixed/Demand 
Charge 

Energy Charge 
Temporary 

Load(kW) (₹/month) 0 - 200 
Units 

201- 400 
Units 

401-800 
Units 

801-1200 
Units 

Above 
1200 Units Categories Fixed Charge Energy Charge 

Agriculture Agriculture 125/kW/mth ₹1.50/kWh 
Domestic Individual connections: 

Domestic Light / Mixed Domestic 

Power, Farm House upto 21kW 

Upto 2kW 

>2kW to 5kW 

>5kW to 15kW 

>15kW to 25kW 

>25kW 

20/kW/mth 

50/kW/mth 

100/kW/mth 

200/kW/mth 

250/kW/mth 

 

 
₹ 3.00 

 

 
₹4.50 

 

 
₹ 6.50 

 

 
₹ 7.00 

 

 
₹ 8.00 

Domestic 
including 

GHS 

Same as 
relevant 
category 

Same as 
relevant 
category 

Mushroom Mushroom Cultivation upto 100 kW 200/kW/mth ₹ 3.50/kWh 

Public Utility Delhi Jal Board, DMRC, Public Lighting etc. 250/kVA/mth ₹ 6.25/kVAh 
Threshers 
during the 
threshing 
season 

MCD E.Tax 
of ₹ 270 / 
conn/mth 

Flat Rate - 
₹ 5400/mth 

Delhi International Airport Limited (DIAL) 250/kVA/mth ₹ 7.75/kVAh 
Single point supply at 11kV for GHS - 

Domestic Lighting / Fan and Power 
150/kW/mth ₹ 4.50/kWh Advertisements and Hoardings 250/kVA/mth ₹ 8.50/kVAh 

Non-Domestic 
Shopkeepers Upto 3kVA 

250 kVA/mth 
₹ 6.00/kVAh Charging Stations for E-Rickshaw/ 

E-Vehicle on Single Point Delivery 

LT ₹ 4.50/kWh All other 
including 
construction 

Same as 
relevant 
category 

1.30 times 
of relevant 
category 

of tariff 

Other Non-Domestic >3kVA ₹ 8.50/kVAh 
HT ₹ 4.00/kVAh Industrial Industrial 250/kVA/mth ₹ 7.75/kVAh 

 
Disclaimer- This electricity bill is only for electricity supply to the premises 

occupied by the consumer and should not be construed as having bearing on 
the rights or titles over the premises. 

vLohdj.k% ;g fctyh dk fcy miHkksDrk ds fuokl@dk;Zky; ij fctyh 
dh vkiwfrZ ds fy, gS] vkSj bls ml LFkku ij miHkksDrk ds vf/kdkj ;k 
LokfeRo leku u le>k tk,A 

As per CEA regulation 31 and 32: Consumers are advised that all electrical installation works shall be got done and checked periodically through licensed electrical contractors only. In case 
there is any damaged cable /Insulation damaged -It shall be either replaced or suitably repaired through licensed electrical contractors since such joints are prone to electrical heat / fire. 

Customer Complaint Management: 

For any query / complaint, you may contact us using any of the 
following options: 

 Call Center No. 19123 (24x7 Toll Free) 

 Customer Care Help Desk (Timing Mon to Fri : 9:30 AM to 
5:30 PM & Sat: 9:30 AM to 1:00 PM) 

 Email - brpl.customercare@relianceada.com 

 www.bsesdelhi.com 

Escalation matrix for complaints: 

1. In case you are not satisfied with the resolution of your query / 
complaint, you may contact the below listed BRPL officials- 

 Customer Care Officer (Timing 09:30 AM to 5:30 PM) 

 BusinessManager(between10AMto11AMonanyworkingday) 

 Circle Head (with prior appointment) 

2. Head-Customer Service, 

BSES Rajdhani Power Limited, 
BSES Bhawan, Nehru Place, New Delhi-110019 
Email - brplhead. customercare@relianceada.com 

3. Internal Grievance Redressal Cell (ICGRC) Website : 
https://icgrcbrpl.bsesdelhi.com / Contact No.: 011- 49107924 

4. Consumer Grievance Redressal Forum (CGRF): In case 
you are not satisfied with the response of the above, you may 

miHkksDrk f’kdk;r izca/k % 

fdlh rjg ds iwNrkN@f”kdk;r ds fy, d`i;k vki gesa fuEuor~ fodYiksa 
ds tfj, laidZ dj ldrs gS: 

 dkWy lsaVj uacj 19123 ¼24x7 Vksy Ýh½

 xzkgd lsok lgk;rk MsLd le; ¼lkseokj ls “kqdz okj lqcg 9:30 cts ls vijk~gu 
5:30 cts vkSj “kfuokj lqcg 9:30 ls vijk~gu 1:00 cts rd½

 brpl.customercare@relianceada.com ij bZesy djsa
 www.bsesdelhi.com

f’kdk;rksa ds fy, ;gka Hkh laidZ djsa % 

1- vxj vki vius iwNrkN@f”kdk;r ds fuokj.k ls larqeV ugha gS rks vki 
fuEuor chvkjih,y vf/kdkfj;ksa ls laidZ dj ldrs gS– 

 dLV~ej ds;j vkWfQlj ¼lqcg 9:30 cts ls vijk~gu 5:30 cts½

 fctusl eSustj ¼fdlh Hkh dk;Zfnol ds fnu lqcg 10 ctsls11 ctsrd½

 lfdZy gsM ¼iwoZ fuf”pr le; ysdj½
2- gsM xzkgd lsok] 

ch,lbZ,l jkt/kkuh ikoj fyfeVsM] 
ch,lbZ,l Hkou] usg# Iysl] ubZ fnYyh 110019 

bZesy:  brplhead. customercare@relianceada.com 
3- vkarfjd f’kdk;r fuokj.k d{k ¼vkbZlhthvkjlh½ osclkbV % 

https://icgrcbrpl.bsesdelhi.com / laidZ uacj: 011- 49107924 

4- daT;wej fxz okal fjM~ly Qksje ¼lhthvkj,Q½ % ;fn vki viuh 
f”kdk;r ij lsok iznkrk ds tokc ls larqeV ugha gS rks vki 

approach CGRF-BRPL, Sub-station Building, Sector-V, lhthvkj,Q–chvkjih,y] lc LVs”ku fcfYMax] lsDVj – V, iqeifogkj] 
Pushp Vihar, New Delhi-110017. 
Email: cgrfbrpl@gmail.com 

5. Electricity Ombudsman: An appeal against the CGRF order 
may be filed with Electricity Ombudsman. B-53, Paschimi 
Marg, Vasant Vihar, New Delhi-110057. 

ubZ fnYyh 110017] bZesy cgrfbrpl@gmail.com esa viuh f”kdk;r ntZ 
dj ldrs gSaA 

5- bySfDVªflVh vkWEcM~leSu % lhthvkj,Q ds vkns”k ds f[kykQ vihy 
bySfDVªflVh vkWEcM~leSu] ch–53]if”peh ekxZ] olar fogkj] ubZ 
fnYyh–110057] esa nk;j dj ldrs gSaA 

 

 
 

 

 

 

 

 
Payment Options 

You can pay your bill by cash / cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order. 
According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity 
bills exceeding Rs 20,000/- through digital modes w.e.f October 1, 2021* 
Drop your cheque in our drop boxes at various RWAoffices and at BRPL Counters. The list of drop boxes is available on the website. 
Bill payment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday. 
Bill payment upto Rs 50,000/- can be paid in cash at Bank branches of PNB and Bank of Baroda. 

Points to remember while paying your bill 
Please pay your electricity bill only on obtaining computer generated bill. 
Do not make payment to unauthorized agencies / touts. 
In case your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be 
taken under Section 138 of the Negotiable Instruments Act 1881. 
Convenience fee on card swipe and online payments applicable on payment amount above Rs 5000/- is to be borne by the consumer. For charge details, kindly 
visit our website www.bsesdelhi.com. 

            

       

               
              

 

              
              

 

  

  
               

  

            
                 

            

            
   

             

              
      

"GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated 
14.03.2024 has extended subsidy to Domestic Consumers for 
Financial Year 2024-2025 of entire bill amount upto 200 
Units/month, Slab 201-400 Units/month will get subsidy upto Rs 
800/month. No subsidy consumption above 400 Units/month" 
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