BSES ©

CallUs 19122 (ToLL FREE)

Name

Billing Address

:Ms. USHA GUPTA

:W/O RAJENDER KUMAR GUPTA 44 UPPER

GROUND FLOOR VIJAY BLOCK VIJAY
BLOCK LAXMINAGAR DELHI 110092

Mobile /Tel No.
Email ID
District/Division
Meter Reading Status

< Gk

:DL

93

LRk @gmail.com

: Laxmi Nagar

WHATSAPP

MOBILE

BSES Yamuna Power Limited

Simply say “Hi” & ] BYPL connect
send it to +91-8745999808 Download from
Play Store/App Store

Bill of Supply for Electricity

Sanctioned Load :3.00 (kW)

Contract Demand

MDI :13.62 (kW)

Power Factor :0.996

Pole No : LNRPB842S1

Walking Sequence : VIJ030206A2AN
Cycle No. 114

Tariff Category : Domestic [ Residential ]

Due Date(3a fif):

13-05-2026
CA No. 1153802230
Energisation Date  :04-06-2022
Meter Type :1PSK
Supply Type LT
Bill No. 1102077758343
Bill Basis :Actual
0.D. No. 1Y/26/11542000407
CCTV Tagged :No
Street Light Tagged :No
Wi Fi Tagged :No

Eﬂi g;zth 2@:3:282 6 You may apply for Security Refund & Supply Reconnection through BSES Website/Mobile App (My Account).
3rq RIEfYd Ribs 9 TwTs Hpa= BSES ATSC / HiATsd U0 (WY PISC Ga=M) A B |
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) [Multiplication |Current Consumption(gdr )
(FireR %) @) |Date of Meter Reading| Reading |Date of Meter Reading| Reading F(acfto)r Days Unit
(e AT a1 fofd) &fsm) (e AT o ) (&fsm) T (&) (f+e)
36042138 KWH 24-04-2026 5433.00 26-03-2026 5175.00 1.00 29 258.00
§ —~ 36042138 KW 24-04-2026 3.62 26-03-2026 1.00 3.62
%E 36042138 KVAH 24-04-2026 5449.00 26-03-2026 5190.00 1.00 29 259.00
F 36042138 KVA 24-04-2026 3.62 26-03-2026 1.00 3.62
ﬂ E BI||Ing Details (ﬁ?’f PT ﬁTﬂ'UT “LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW
g Current Period Charges (aﬁ'qﬁ maﬁ ) Qlaﬁ) (27-03-2026 to 24-04-2026 ) (3r=8 afass @ fory faga are # avw gqenrd #3)”
o E Fixed |Consumption| Energy | Slabwise Energy Charge s'a&mﬁ:t;zzfanz:ggm Time of Day (TOD) Charge Surcharge @ 8% 5!.2“12'!..??..? 55;/; on Energy Total Amount
£ %' Charge="A"| Measured Al (&l MR RET I) | et ke g m o g} | 10 A0 © (B G0 F‘;‘fm ! ;3,:,) Gomponantof PAC, RA' gurch;grge, (K = A+B+C+D+E+
= 4 During |Consumed /|— - TOD Surcharge/Rehale H F+G+H+l+J)
8 Billed Units | Amount = “B” | PPAC % PPAC TOD % | TOD Surcharge/ : z
P E (e o) | (e s o) | (v /R R;te (Bq(;ntﬁm Amour;t: C (?3:1;3; RebateAm;unt: D (e 1+ 9 @gﬁﬂ@sa;g-ﬁﬁgm (ﬂj('l mﬁr)
E Wty e e S L e P B A B T
z E 0;34’\,-‘:: 92.00 3.00 276.00 2.96 8.17 81.38 50.42 1296.59
F 96 bthie) 3200 | 450 144.00 296 | 4.26 FEREI
_:’E PPAC on Fixed 100.00 | 3.00 | 300.00 1171 3513 e e E " E
= E S 3400 [450 | 15300 | 11.71| 17.92 71.20 %E‘
i’ 10.83 TCS Amount® “I” '.T:ﬁl"
g L2 | ccTv units BaseAmt. | Surcharge -
i =] B
o‘ Street Light Units| Other Charges “J”*
z 0.09 -
g % Wi-Fi Units CCTV Bill Amount gcan tOtlgaI% vl;a_ll EYPL
5 Total Units = 258 Total (B)=873.00 Total (C)=65.48 Total (D)= 0.00 onnec obile App
g Past Dues / Refunds / Subsidy (ﬁ@?ﬂ BT/ GINE) / '\‘T%FI@[) Consumer registered under GST may submit it's GSTIN at concerned division
a Provisional Bill Refunds/ (aTT=i) Arrears (§&R) Late Payment Total Charges Net Amount
g Z Refund Refund Amount Period to which it relates Surcharge (LPSC) Payable Payable
X Unit Amount ) (o srafdy ¥ Weg ) (8 ¥ T R HfrR) (& < I) (ga < AR
0 1296.59 /(769.03) 527.56
B e S BG Security Deposit 2 Bill Amount Payable
T BG Expiry Date (ﬁ?'l a-q ?'IﬁT)
s( o e De"e'°"q';e“‘§ C“ﬁa’gl;:}’a‘d % 3000.00 Cash Security Deposit £2100.00 T 530.00
Interest accrued for FY_2025-26 , already adjusted in bill No. %(160.59) Due Date of Payment
101718055707 _(generated for the period 26-02-2026 _to_26-03-2026 ) (TTT‘IFT 7 m) 13-05-2026
¥ - . . " . f 3 If payment is made after the due date, LPSC
© Interest for FY_2026-27 will be adjusted in your first bill to be generated in FY 2027-28 for the delay, shall be charged in the next bill.
e | (Fraa fafsr & 91 rae & ) 39 e
~ =g 3rTal e # gadigad its far smgem)
§ Last payment T 470.00 received on 15-04-2026. Payment accounted upto 25-04-2026.
Q Consumption History (@4a &1 faazon):
o 4 Period Units ] Y\ | ContactDetails: (fue w«ell faaxor)
[&] No. of Days Total Bill Payable Bill Basis
(7; From To (kWh/kVAh) Nearest Customer care & payment centre
26-02-2026 26-03-2026 29 283 470.00 Actual EAST GURU ANGAD NAGAR NEAR RADHU
28-01-2026 25:02-2026 29 212 180.00 Actual PALACE,LAXMI NAGAR NEW DELHI 110092 ( Tel No:
28-12-2025 27-01-2026 31 228 320.00 Actual 412_49251 )
orro00s | 7rizaos | Busws oreg: ASHUTOSHKLMMAA TRIATH 225
26-10-2025 25-11-2025 31 230 300.00 Actual Vigilance Helpline Number : 8010930719
\_26-09-2025 25-10-2025 30 302 830.00 Actual J

(This bill is computer generated, hence does not require any signature.)

ELECTRICITY BILL

Payment Slip

« Make your cheque/DD payable to BYPL CA No. 153802230

Bill amount payable : ¥ 530.00

GoNCTD vide Order No F.6/85/Power/2024/447-459 dated 14.Mar.2024 has ded
Slab 201-400 Units/ month will get subsidy upto Rs 800/ month. No subsidy for
& fixed charge w.e.f 10.04.2026. CCTV Bill amount included. In case any variation in SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00%

has been levied on energy & fixed charge w.e.f. 01.10.2021. The amount of Security Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please
check this amount and report any discrepancy by furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treating Electricity Bill
as conclusive proof of Residence is advised to

Cheque

Jswolsng 17183
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IMPORTANT MESSAGE (fgcayui =)

i

for Fi

bsidy to D
ion above 400 Units/

DD No.:

Bill Month : MAY-26

Date :

ial Year 24-25 of entire bill amount upto 200 Units/ month.

h. Power Purchase Adj. Charge (PPAC) @ 11.71% been levied on energy

1400Y153802230000000053000202605130000000000

1400Y1538022300000000



Tariff structure

The revised tariff schedule is effective from 1st October 2021

Energy Charge Energy Charge
Fixed/Demand Charge Energy Charge Fixed/Demand Charge | Energy Charge
Categories Description Load (kW) (Z/month) | 0- 200 Units | 201 - 400 Units | 401-800 Units | 801-1200 Units | Above 1200 Units | Categories Description (%Imonth)
Domestic | Individual connections: Upto 2kW 20/kW/mth Agriculture | Agriculture 125/kW/mth T 1.50/kWh
i L i : >2kW to 5kW | 50/kW/mth

Domestic Light / Mixed Domestic Power, S5KW to 15kW | 100/kW/mth| 2300 | Z 450 2650 | T7.00 2800 |Mushroom |Mushroom Cultivation upto 100 KW|  200/kW/mth T 3.50/kWh

Fam ouse uplo 2Kl >15kW to 25kW | 200/kWi/mth Public Utity | Deli Jal Board, DMRC, Pubic Lightng e, 250/VA/mih | % 6.25/kVAN

>25kW | 250/kW/mth y O ghtng et m -

Single point supply at 11KV for Delhi International Airport Limited (DIAL) 250/kVA/mth % 7.75/kVAh

e Do e Fan and P 150/kW/mth % 4.50KkWh : :

-Domestic Lighting / Fan and Power ‘ Advertisements and Hoardings 250/kVA/mth  8.50/kVAh
_ | Shopkeepers Upto 3kVA < 6.00/kVAh
Non-Domest . Rickshaw/

Other Non-Domestic >3kVA | 20 KVAmih 3 8.50KkVAh Charging Stations for E-Ricks L ¥ 4.50%kWh
Industrial_|Indusirial 250/KVA/mth T 7.75/kVA E-Vehicle on Single Point Delivery HT % 4.00/kVAn
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bill is only for electricity supply to
| Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges the premises occupied by the consumer and should not be

1400-1700 hrs construed as having bearing on the rights or titles over the
May-September and 20% 0400-1000 hrs 20% premises.
2200-0100 hrs

For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers.

For any query/ complaint, you may contact us using any of the following touch points / 3iTa fasft +t fae= / qedrs / Rierad & forg
U T faemedt & J fhil &1 909 R &7 TS X Ahd & —

a. 24Hrs Call Center / ¥9a &% No.19122

b. Customer Care Centres/ IT&ds ¥aT @ (Mon-Fri 09:30 AM to 05:30 PM & Sat - 09:30 AM to 01:00 PM)

c. Online through Complaint section on BSES Web site www.bsesdelhi.com or e-mail at bypl.customercare@reliancegroupindia.com or BSES Mobi App
Complaint Management: Three Tier Grievance Redressal Structure

TIER-I (BYPL Complaint Escalation & Red I Structure)

If not satisfied with the resolution received, you may visit the Customer Care Center and meet the following officials with complete details
Level 1-AreaManager/ & Yeierd

Level 2—Business Manager(BM) / 2T &gy

Level 3 - Circle Head (wnh prior appointment through Area Manager/ Business Manager) / Sifd el Tafereh (ATed wveh TSl @ ATeds
A T AT ITT N

If still not satisfied with the resolution, you may write at (3 5= Y a1 arat fareft it et / Rieprr @ wmem & wgs 721 8 a o
forg wad ©)

Level 4 -Head, Customer Services / g1 foIaRT (A8 e IUHTaT)

Head, Customer Care, BSES Yamuna Power Limited, Corporate Annexe Building, CBD-3, Karkardooma, Delhi-110032

Internal Consumer Grievance Redressal Cell (ICGRC) /3ridRe Sustadr Rierad fFrarer geise (@mgofiamd)

Contact No.: 011- 4124 9250 ( Mon - Fri 09:30 AM to 05:30 PM)

Web site : https://byplws1.bsesdelhi.com/bypl_icgrc

TIER-II (Independent Forum-CGRF)

If you are still not satisfied with the resolution/ response provided by BYPL, you may approach Consumer Grievance Redressal Forum
(CGRF), Sub-Station Building, Adj to BYPL Head Office, Near Karkardooma Courts, Karkardooma, Delhi- 110032. Tel: 8010939760,

E-Mail : cgrfbypl@hotmail.com

Note : CGRF shall not entertain a complaint if it pertains to the subject matter for which proceedings are pending before any court. Further,
CGRF does not have jurisdiction to adjudicate on matters related to assessment in relation to unauthorized use of electricity, Appeal against
the assessment, Theft of Electricity, Power to adjudicate, Compounding of offences, Notice of accidents and inquiries etc. which fall u/s
126,127,135t0 140,143,152 & 161 of Electricity Act, 2003.

TIER- Il (Independent Forum - Electricity Ombudsman)

If not satisfied with CGRF order, an appeal against CGRF orders may be filed with the Electricity Ombudsman, B-53, Pashchimi Marg, Opp.
Tagore International School, Vasant Vihar, New Delhi - 110057. Tel: 011-26144979,E- Mail : elect_ombudsman@yahoo.com

. J

Paying your electricity bill (Bill payment Information)

Payment Options

1. You can pay your bill by cash/ cheque/DD Pay Order up to ¥ 4000/- and for amount more than ¥ 4000/- by
cheque/DD/ Pay Order.

2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture &
Mushroom Cultivation) to pay their monthly electricity bills exceeding Rs 20,000/- through digital modes w.e.f
October 1,2021*

3. Drop your cheque in our drop boxes at various shopping complexes, RWA offices or Counters/Kiosks. The list of
drop boxes is available on the website.

Points to remember while paying your bill

1. Please pay your electricity bill only on obtaining computer generated bill.

2. Do not make payment to unauthorized agencies/touts.

3. In case your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs 200/-) will be
imposed and action will be taken under Section 138 of the Negotiable Instruments Act 1881.

4. In case a consumer’s cheque is dishonoured for the second time within the next three months; DERC directive
6.21 stipulates that the future payments are to be received only by DD up to a period of next six months.

/ConsumerGrievance Redressal Mechanism / fRsTard &1 Gofiror vd adar Refa h

IAHRoT: I8 fasiel @ e Swdiar & Hart / drited w®
fastelt @1 syt & forg 2, ofk 9 99 WM W SwHIa @
SABR AT TQATAE FH - FHS S |

"GoNCTD vide Order No. F.11(106)/2025/Power/2524-2536
dated 09.05.2025 has extended subsidy to Domestic Consumers
for Financial Year 2025-2026 of entire bill amount upto 200
Units/month, Slab 201-400 Units/month will get subsidy upto
Rs 800/month. No subsidy consumption above 400 Units/month"

feooll TRBR B AT HEAT F.11(106)/2025/Power/2524-2536
faTie 09.05.2025 & TR ERQ ST & forq Ay
foxfra o 2025-26 7% a1 < ©, 200 YT /18 TH & HYOT
farer 2fT, ot 201-400 FfFeH /18 TR 2800 Al el |
400 gfic afy 718 | SR Wud & g IE Afeas 781 2 |

\_"® Fomey it €

VIRTUAL CUSTOMER CARE CENTER
Say Goodbye to Queue! Connect with Us Virtually from Anywhere!

How to Connect:

No needtovisit the BYPL Customer Care Center.
e Scanthe QR Code
e Join the Video Call

You can get the similar service by using Smart Phone/
Laptop/ Desktop.

Connect instantly with our Customer Care Executive via
Video Call (Zoom App)

Note:

e Ensure the Zoom Appis installed on your smart phone. e Ensure your microphone is turned on during thecall. e You canalso

connect with Virtual Customer Care Center through following modes: BSES Website - www.bsesdelhi.com (BSES Yamuna Power Ltd.),
Mobile App “BYPL Connect” and WhatsApp No.8745999808

e Connect with the Virtual
Customer Care Center

| Eﬁlﬂ'eﬁ HergdT (Free Legal Ald)
ﬁb %7 W@ﬁm%ﬁﬂmﬁﬁﬂmﬁﬁﬁmm(DsLsA)@mﬁ
R ﬁﬁﬁ faftras ame wnfiraren, ufiarer arow e uftwy, of Red |
egeres: 1516 (24x7) 2 ¥, €3 lae-slsa@govin, website: wwwdslsa.org, 3-facebook comdslsa
sperar i el o Rorer cererreser ufiere 3 Rer Rrer fafére drarg wiftrawor (DLSA)
@ rafew 3 off gudh o g 81

feore & wafir fvare & e | wmera & g & @ |

o el 6 e - |&||(P|.A|&n)(i’rmﬁmm\fmﬁ dheéey aridies, A ddtédes

& fise) e gt &, méchal & e, o€ Rk -110002.

o wreft e arero - | ﬁlgmmmmm)mm it-sare, didftame &
110018, Y,

AMYHT faa I

fee qara= g3

HIraE fadea

1. 319 4000 U TF & U Al BT 3T Tha /A% /S /7
TSR & ATH F @R FEH & | 4000 I F ARG P IBH BT
AT A /S /T TR B HEH | AT BT |

2. SR @ wferar SR SR & qafaw, Wit Swraeit
(e, B IR Aered &) W B BIeHR) B A T gz &
5 920,000 H W ¥ & I BT ITA 1 FaIR, 2021
fefree wmeml & a% |

3. ff= wiftr s, sRseR  siffthde ik fafeT
Py / fHdiad TR o gAR (U dfaRIol § 31T 39T Ak
STe | S dfaRist o forRe &R d9Tge IR ST & |

fa@ o avd o A 9 A€ W

1. HRedgd e U & a1e & 37 fastel e o1 quar e |

2. ST QoI / Serelt BT T |7 @ |

3. SR TP 3 Fe ERT TR YA B / SR SR A o7
ST 8, 1 e oY e (HISIET 200/~ BUR) TG ST R
FAMRITae geeiicd Yae 1881 ) €T 138 & T BT &T
SITQAY |

4. IR UG BT 4 3 FE BT 7afeT & iR TaRT e 8
ST © A1 SIS B (e 6.21 Argafix @ 2 b amrel 6
HE 91 rafSy & forg femie e & STRY & 97T &1 8 |

BSES Yamuna Power Limited

For details log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19122
Regd. Office: BSES Yamuna Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) Shakti Kiran Building, Karkardooma, Delhi 110032
CIN No. : U40109DL2001PLC111525, GSTIN.: 07AABCC8569N1Z0, Toll Free No. 19122, Fax No. : 011 30813598, Website : www.bsesdelhi.com



